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Twitter info 
• 140 characters 
• No restriction on who 

follows/joins 
• Can view tweets without 

joining 
 



Why Twitter? 
• 225 million monthly active 

users 
• 500 million tweets sent a day 
• 14 London NHS Trusts have 

account 



@London_RTC 



#WBDD Proposal 
• Contacted comms teams at 

London Trusts 
• 5 Trust interested 
• 13 tweets prepared 
• Hourly tweets 



#WBDD 



Analytics 



Analytics 



#Promotion 
@HTC 
@RTC 
@BBTS 
@Regional meetings 
 



@PBM_NHS 
 

 



#Future 
• Live tweets from events 
• Open floor sessions 
• Themed campaigns 
• Facebook? 
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